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Capability Statement

EnergyEngineered
for Performance, Reliability 2 O 2 6
and Lower Carbon Outcomes



Company Profile

Australia's largest privately owned boiler company,
delivering complete industrial energy solutions for over 20 years.

O'Brien serves the industrial and commercial
industry throughout Australia since 2003,
providing a wide range of boilers, service and
maintenance, energy consulting, accredited
training and industrial heat pump solutions.
With approximately 70 specialist staff across
our offices in Victoria, New South Wales,
Queensland, Western Australia and our
international office in Bengaluru, we bring
unmatched depth and experience to every
project we take on.

We are a one-stop shop for complete energy
solutions, focused on safety, reliability and
sustainability. We partner with our customers
for mutual benefit, committed to sustainable
energy use and delivering products that are
best in class, innovative and reliable.

Our Office
e Melbourne VIC

e Sydney NSW

e Brisbane QLD

20+ 765+ 24/7

Years of Experience Active Clients Support

® Registered Training Organistion, RTO 45484

e Full regulatory compliance and safety
across every installation

e 24/7 breakdown support and emergency
response

e Industry leading staff with a real passion
for what they do

e Bangalore, India

® Perth WA



Our Service

Three integrated service verticals delivering complete boiler
room solutions, from design and supply through to sustainability.

A

Boiler Sales & Maintenance

« Design, delivery, commissioning
& maintenance

* New plant, upgrades
and replacements

« Steam, hot water, electric
& heat pump systems

~

Training

* Registered Training Organisation,
RTO 45484

* High-Risk Work Licence
(HRWL) courses

 On-site, in-house
& public course delivery
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Boiler Sales & Maintenance

* Energy audits, planning
& detailed design

* Decarbonisation strategies
& carbon reporting

- Victorian Energy Upgrades
(VEU) program

Engineered integration
with site utilities

Project management
through to handover

24/7 breakdown support
& emergency response

Operator, technician
& compliance programs

Customised training
for your workforce

Nationally recognised
qualifications

System design, optimisation
& monitoring

Business cases
with quantified outcomes

Assistance with grants
& funding programs



Core Offering

What We Supply

Firetube Watertube Firetube & Condensing

Steam Boilers Steam Boilers Hot Water Boilers

OBYONE OBYTRICE OBYs88 OBYVERT OBYFLAME OBYGREEN

+ Reverse flame, « 3 pass, - D-type, « Vertical + Reverse flame « 3 pass wet back

. 300-6,000 kg/h - Upto 22,000 kg/h + High capacity . 3pass . 70-3,500 kW + 107,000 kW
industrial . Compact

OBYCON

« Condensing
« Cascade-ready

AUSTRALIAN MADE

Zero Local Emissions High Temperature

Electric Steam Industrial Australian
Generators Heat Pumps Made

OBYPHASE

« Net zero local emissions
+ Decarbonisation ready

Control Panel Gaskets

Oilon ChillHeat

« Finnish engineered,
= up to 150°C output

Cleaver-Brooks MVE
Electrode boiler
+ High-Capacity Modular Energy Centre
= Zero-Emission Steam

Generation up to 102 MW




Our Customers

Trusted by Australia's leading industrial and commercial organisations across food,
beverage, mining, chemical, healthcare and government sectors.
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From large-scale processors to specialty food manufacturers

e McCains
o Monbeef

e Australian Meat Group
® Baiada Poultry

Beverage

Breweries, distilleries, dairy and soft drink manufacturers

e Asahi Beverages e Houghton Wines

e Byron Bay Distillery ® |ion Beer, Spirits & Wine

Mini
Major resource companies and mineral processing sites

e Akzo Nobel ® Nyrstar
e Covalent Lithium Pty Ltd e Orica

| P

Government & Education

Councils, universities and public institutions

® City of Greater Geelong
e Parliament of NSW

e RMIT Village
e South Oakleigh College

Healthcare

Hospitals, health services and aged care facilities

e Ballarat Health Services
e Cobram District Health

e Royal Brisbane Hospital
e Royal Perth Hospital

Chemical

Industrial chemical producers and processing facilities

® BASF ® Qenos

e Coogee Chemicals e Queensland Nitrates

Hotels & Laundry

Premium hotels, resorts and commercial laundry operators

e Crown Melbourne Limited @ Alsco

e Crown Perth e Spotless Group

Packaging, engineering, and diversified industrial clients

e HVAC Australia Pty Ltd
e Kimberly Clark Australia

e Allbright & Wilson
e Cold Logic Pty Ltd



What Our Client Say
Client Testimonials

Trusted by 765+ active clients across Australia's leading industrial,
food, beverage, healthcare and government organisations.

66

Outstanding service, scheduling
and response. One of the best
maintenance contracts | have been
involved in across my 20+ years
in the industry.

<
.J

Western District
Health Service

66

The upgrade of our boiler
was completed in a very professional
manner, ahead of schedule
and without incident.
A credit to all involved.

CSF Proteins

éé

Their attention to detail was first rate.
Thank you for a great job
coordinating the whole process.

A truly professional team
from start to finish.

c\

Scalzo Foods
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We are proud to invest in solutions
that not only strengthen our operational
capability but also contribute to a more

sustainable future. Initiatives like this
increase our capacity and reliability,
improve energy efficiency, and deliver
significant reductions in
greenhouse gas emissions.

@@

Primo Foods



Sustainability & Safety
Our Commitment to a Better Tomorrow

@ Committed to AS/NZS4801, ISO14001
and ISO9001 compliance, working towards
full HSEQ certification across all operations.

Q@ Minimising environmental impact at
every worksite by identifying and managing
environmental aspects and impacts
as standard practice.

Zero-incident culture:
eliminate workplace safety incidents,

investigate non-conformances and ensure
continuous improvement.

/\7' Setting tough but achievable HSEQ
objectives with regular progress monitoring
and transparent reporting.

The O'Brien Rule of 25

Our Goal by 2028

Improve performance for all thermal producing
systems in Australia by a factor of 25%.

25% 25% 25%

Reduction in Less dependence on Efficiency gain across
CO, emissions non-renewable fuels all equipment we supply
& maintain

“The health and safety of all employees at O'Brien's is of the utmost importance
andal ways front of mind. We pride ourselves on having the best systems
and processes in place, and we choose safety as the glue that keeps

our company together. Our safety record is good, but we intend for it to be great.”

Brendan O'Brien, Founder



Delivered & Commissioned

Ensign

Supply, installation and
commissionning of 4 x 500 kW
OBYVERT Vertical Steam Boiler

Primo Chullora
Supply, installation and
commissionning, service
and training for 2 x 6 MW

OBY88 D-Type Industrial Steam

Boiler Plant

Why

Australia's Largest

Leading supplier of industrial boilers
across Australia

Accredited Training

RTO Code 45484,
boiler operation training nationwide

Ready to engineer
your energy solution?

Connect with us at

1300 771 759
obrien-energy.com.au

sales@obrien.energy

20+ Years Experience

Decades of engineering expertise
in steam & hot water systems

Tailored Solutions

Custom engineered,
with no off the shelf compromises

Lion Beer BSW

Supply, installation and
commissionning of a 500 kW
OBYONE Steam Boiler

Henkel

Supply, installation and
commissionning of a 300 kW
OBYPHASE Electric Steam Boiler

24/7 Support

Around the clock support
with instant phone assistance

765+ Active Clients

Trusted across Australia
and internationally

Follow us on:

O'Brien
Energy
Services



