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9 July 2020

To our Customers, Our Employees and Our Communities,

Considering recent COVID-19 announcements in Victoria which have taken effect from
midnight last night, we want to assure you that our highest priority is the health and safety of

our employees.

O’Brien Boiler Services strictly follows local, state, and federal government requirements, as
well as our internal health and safety policies, to protect our employees. Those steps include
but are not limited to providing protective wear and disinfection supplies for employees working
on-site and regular sanitation practices throughout our business. Our office employees will be

working from home in those functions where this can be accomplished.

With that said, we want to assure you that our focus on your business and unwavering
dedication to ensure and support business continuity for will continue. O’Brien Boiler Services
have established a range of strategies to ensure that breakdown response and boiler

maintenance can be maintained.

Our goal remains to continue to deliver the service and support that you depend on, while
continuing to implement and monitor preventative measures that do not compromise your

health and safety and that of our employees.

Thank you,

Brendan and Shane O’Brien
Co-Managing Directors
O’Brien Boiler Services



